Internal door handle recall — replacement
Lamborghini Aventador S and SVJ MY 20
S. Agata Bolognese, April 24, 2020

Dear Service Manager,

In the course of continuous product monitoring and quality checks, Automobili
Lamborghini S.p.A. has determined that, during the assembly process, the bowden cable
pin inside the internal door handles may have not been correctly engaged on some vehicles
produced between December 2019 and January 2020.

Over time the internal door handle mechanism may fail and the door may not be unlocked
from the inside, posing an entrapment risk. This failure could lead to the inability to operate
the handles from inside the vehicle with a safety risk in case of emergency. The outside
handles operation is guaranteed by a different component and its functionality is not
affected.

For safety reasons, these internal door handles must therefore be replaced.

The instructions for upgrading the vehicles will be available on the Lamborghini HUB at
the page “Service and Recall Campaigns” from May 1%,

In order to support you in answering at the best to your customers, we are attaching the
FAQ (Frequent Asked Question) you must conform to.




Since these activities are extremely important, we are confident you will make every effort
to ensure that the vehicles are recalled and upgraded in the shortest time possible.

The significant dates for this recall are here below listed:
e Technical instructions available on Lamborghini HUB portal on May 1%;

e Recall data uploaded on LIASS on May 1%,
e Customer notification starting from May 1%;

Please contact your Area Manager for any further information.
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